
ULTRASONIC AROMA DIFFUSER

The following instructions will help you  
to fully enjoy the Ultrasonic Aroma Diffuser

Please read this manual carefully before using this product.
Keep this manual in a safe location for future reference.

HOW TO USE:

1.	 Remove the ceramic cover by pulling gently upwards. Be careful 
to keep the water container in an upright position to avoid water 
spillage.

2.	 Remove the funnel top. 

3.	 Add water to the container, ensuring it does not go above the 
maximum line shown.

4.	 Now add a few drops of the fragranced oil blend into the water tank, 
add more or less oil according to your personal preference. 

5.	 Ensuring you keep the unit in an upright position, gently replace the 
funnel top and ceramic cover. 

6.	 Connect the USB lead to the diffuser by inserting it into the hole at the 
back of the unit, taking care not to spill the water.  

7.	 Now plug the other end of the USB lead into a suitable power adaptor 
or a USB slot. 

8.	 To begin using the diffuser, simply press the      button to turn on the 
device and set as follows; 
• press      first time to turn on and start mist continuously  
• press      second time to select intermittent output (works 20 
seconds and rests for 10 seconds)  
• press      third time to turn off and stop mist. 

CUSTOMER SERVICE

ONLY SUITABLE FOR INDOOR USE.

DO NOT SUBMERGE IN WATER.

KEEP DIFFUSER PARTS CLEAN.

SPECIFICATION

Name: Ultrasonic Aroma Diffuser

Dimension: 90mm diameter x 150mm high

Voltage: DC 5V 

Power: Max 7.5W

Tank Volume: 100ml

Weight approx. 465g 

Electric wire: 1.5m

Application indoor area: approximately 15-20m2

HEART & HOME®

2 Denby Way, Hellaby Industrial Estate,
Rotherham, South Yorkshire, S66 8HR, United Kingdom
Tel: +44 (0)1709 730700
Fax +44 (0)1709 730900
sales@heartandhome.com
www.heartandhome.com



PLEASE PAY SPECIAL ATTENTION TO THE FOLLOWING:

1.	 Never attempt to dismantle the diffuser when in operation.

2.	 Only use normal temperature water and essential oils that are suitable 
for a diffuser with this device – do not use any other liquids.

3.	 Ensure the water level does not go over the maximum line to avoid 
problems with the mist spray.

4.	 Never tip the device when adding water as this may cause water to 
enter the air outlet and lead to mechanical failure. Care should be 
taken to avoid the air outlet if emptying the unit of any residual water.

5.	 Never touch the atomiser in the tank directly.

6.	 In order to avoid problems with the diffuser please keep the water tank 
and spray nozzle clean by wiping with a soft cloth. ALWAYS ensure you 
remove the power adapter from the socket and cut all power to the 
device BEFORE attempting to clean.

7.	 If you do not intend to use the diffuser for a long time it is advisable 
to drain the water from the tank, clean it and store safely in a dry 
location. 

8.	 Place unit on a stable, level surface. Do not block mist outlet. 

9.	 Do not remove the cover whilst the diffuser is turned on.

10.	 Keep the diffuser out of the reach of children and pets. 

SIMPLE TROUBLESHOOTING ADVICE

1.	 No power although supply is turned on.

•	 Check the power between the socket and the device as well as the 
cable. To ensure there aren’t any problems, remove the DC plug from 
the diffuser and then insert again to ensure connectivity.

•	 The power will automatically turn off if there is no/not enough water 
in the tank. Therefore, please check to ensure the tank has sufficient 
water for the device to operate correctly.

2. 	 No mist spray or mist spray is not sufficient.

•	 Check the spray nozzle for dirt.

•	 Ensure the water is not above the maximum line. If there is too much 
water or too little water the spray will not work properly.

•	 Make sure the upper cover and inner section are correctly assembled. 
If not, the water may not reach the nozzle.

•	 Ensure the air outlet is clean. If there is dirt clogging this then the mist 
flow may alter.

•	 As outside temperature and humidity can affect the appearance of  
the spray mist - it may be that although you cannot see any mist it 
is still working. If this is the case then you will still hear the motor 
running.

3. 	 Water Leakage.

•	 Ensure the upper cover and the inner section are correctly assembled.

•	 If upper and inner covers are not correctly aligned the water can be 
trapped, causing a dew-like appearance in the tank.

•	 Fog-like appearance or water droplets at the nozzle are due to air 
temperature being too high or low and is normal. Wipe away droplets 
carefully. Diffuser should still work correctly.

9.	 An extra feature is the addition of an LED light to add colour to 
your fragrance experience. Press the       switch to begin the LED 
illumination sequence. Or press again to select a static colour. 

10.	 The amount of mist released will depend on how much water is in the 
diffuser tank and also the indoor environment. The mist volume will 
increase to a steady flow a few minutes after you switch on your diffuser.

11.	 When the water level is lower than the central atomiser piece, the device 
automatically stops and the lights switch off and enters the standby state.  


